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November 15, 2010 

QSSI to Support the HHS Centers for 

Medicare & Medicaid Services CMIS PULSE 

Contract  

Columbia, MD — Maryland based QSSI was recently awarded a contract in 

partnership with FEI Systems, Inc. (FEI) by the Department of Health & Human 

Services (HHS), Centers for Medicare & Medicaid (CMS) to provide Business 

Intelligence (BI) support to the Medicare Contractor Management Group 

(MCMG).  This five-year contract will support and maintain the CMS Contractor 

Management Information System (CMIS) and Production Performance Monitoring 

System (PULSE) computer systems. 

The CMIS is a dynamic web-based Information Technology (IT) system that 

enables CMS to effectively manage, monitor, and report on the performance of its 

Medicare Fee-For-Service (FFS) contractors. The system contains workload-

reporting capabilities that allow data to be used for estimating budgets, defining 

operating problems, and comparing performance among contractors.   

The PULSE provides real-time analysis of claims processed, providing CMS with 

immediate feedback to critical performance issues for all Medicare contractors, as 

well as Common Working File (CWF) hosts.  PULSE utilizes a DB2 database to 

house data for “real-time” contractor claims workload-reporting. 

QSSI and FEI will provide all necessary services, qualified personnel, material, and 

equipment associated with modifications and enhancements made to the CMIS 

and PULSE applications. QSSI and FEI will also provide technical support, analysis, 

and training to CMS associates. 

About QSSI 

Founded in 1997, QSSI is a rapidly growing firm with a broad set of information 

technology solution offerings. A SEI CMMI® Maturity Level 3 firm, QSSI focuses on 

enterprise software development, security and privacy services, and critical IT 

infrastructure solutions as core competencies. QSSI has successfully performed on 

over 200 Federal civilian contracts and has over 400 IT professionals. Additional 

information about QSSI may be found at www.qssinc.com. 
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